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“There’s alot going on in the multimedia world today. In
most homes, there’'s no multimedia pipe into the home.”

Hard-wired
to the future

m Differentiation: 1
Vireineies fenmneefeililer
offers aclpeireerd
comnpreler, phone, video
ciaeed vrned i aiviiecy.

By 5. M. TUETING
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Early last year, executives
of John Laing Homes of Vir-
ginia Ine, got together to
come up with a new market-
ing plan, something that
would give their single-family
homes and townhouses in
Maryland and Virginia the
edge over those offered by
hundreds of other builders in
the Baltimore-Washington
met FIZ_J]I:-I'LH.ﬂn area.

Carter Morrow, Laing's
director of construction and
purchasing, had an idea, but
it was something few other
builders had tried r- -
speed residential wiring ""I_‘
system would allow a .r':n.:r.;::.' . ot 1% ; iy .
to network all its computers ) . . ol SR P ----r e _||r !
or Tun a videotape from one RO ' -, iy g e : ot 1-‘1-‘:':.';'.!1-', .‘,;'
VR and watch it on televi- i : ; L . ‘
sions throughout the house, T ol o

Shortly before the meet- . ) - "
ing, Morrow had seen a BILL CRANDALL PHOTOS: BFECIALTO THEBUN |
newsletter put out by L'” "EEI‘I}'-Ed'DptEr an_.l’m'l'urr fhal allracted Jeff Sacks lo his new John Laing Homes*
line Communications Inc., townhouse in Cenfreville, Va., was ils advancad: wiring system
small Virginia I:-l}tnr:ui.n'.-c:n- L
tions frm. The company ar-
gued that builders were fall-
ing behind in technology by
[ailing to Inelude hich-gnapd
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Morrow, who was in the
process of remodeling his
own home, agreed, and
talked with officials of the
Manassas, Va -based compa-
ny. Convinced the system
had merit, he suggested
Laing install high-speed wir-
inginits homes.

Laing officials agreed, in-
troducing the wiring system
in a subdivision of $400,000
homes in Herndon, Va., in
June 1998, Buyers seemed in-
terested, so Lalng came up
with a print and radio adver-
tizing campaign — 215t Cen-
fury Homes™ = and intro-
duced the program in most
of its single-family homes
and townhouses In February
and March,

The response was over-
whelming

“The traflic in our sales
models shot through the roofl
and we had 300 hits on our
Web page” Morrow said. 1
kind of thought we had
something there.”,

*“The phone started ring-
ing from all over the coun-
tev,” sald Terrl Stagl, vice
president of Jack Motris As-
soc., Advertising, which s
handling the marketing cam-
paign for Laing's 215t Centu-
ry Homes.

Laing's high-speed wiring
system  goes beyond the
standard residentie]l wirlng
for telephones, compulers
and audio components, al-
Inwing familics to hook up
their slereo syslem in one
room and broadcast its mu-
sie throughout the house.

The system also lets
homebuyers use their tele-
phones as a sorl of Intercom
system and ollows a family Lo
connect & family’s comput-
ers and use just one printer
Parents of infants also can
install a video monitor in the
baby's room and watch it on
televigion sets throughout
the house.

"IThe wiring system]
opens up a lot of different
things you can do” Mormow
said. “That's ane of the neat
thmgs about LL It's a lot of
fun.”

The 1nteg'ratct! Service
Digital Network {(ISDN) wir-
ing is & broad band system
that allows large amounts of
data to be sent and received.
Laing puns a PVC trunk, or
large plastic plpe, Lhrowgh
the frame of a house, from

1 A"trunk” that mnmlns a tﬂuh-apee:l wire n.umthrnushthe huuae A -mnl:rcrl panel thnt
allows owners to modlfy the s:,rstem to t:nei.t' personal needs Is In the haument

E The wiring system ls extended from t.htmalntrlmk tor mh:.lmum af'rm.lr polnts, uaua.u;.r
the kitchen, master bedroom, second bedroom, den or Ubrary.

ﬂ a.netwnrk interface box ln the garage connects the m.rl.ng gystem in the hnme to t,hs
exteﬂnr wires, such as those Ii:nr -‘:.a'blr. and telephone. .

The system ls deslghed to n]lnw far h\smlat.iﬂn of mteﬂlte dish or nther I.tems such as

exterior video cameras,

Key applications ;.
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Using ISDN lines to access lntemer. .El'll:l nl:her nn.'lln.-e -e:ﬂdms
View VCR, laser dise player and security camera pletures on televislons throughout the home.
Abllity to control audle and video components throughout the house,

Abllity to distribute cable, DSS and other satellite dish signals to every televislon in house.

basement Lo allic. The wir-
ing is containéd within the
PVC Lrunk and extended Lo a
minimum of four outlets or
“ports” throughout & house,
sald Eric Cuggenheimer.
president of Lileline Com-
munications, which installs
the wiring syvstem in most
Laing homes. A central con-
trol panel is placed in the
pagement and a network bn-
verface box is in the garage.

Porte are usually in the
master bedroom, the kitchen
or family room, the den or li-
brary, and In a spare bed-
room. Additional ports are
optional.

Each port has two coaxial
connectors .— an  internal
and extornal conneclor,
along with a telephone jock

A VCR plugged into the In-
ternal gutlet can send a vid-
e0 slgmal to the other ports.

The system also enables
residents to hook up cable
television or a satellite dish
Lo one cutlet and transmit &
program Lo other rooms si-
multanegusly, Mormow said.

The wiring system is de-
signed so that each home au-
tomatically has two tele-
phone lines with different
numbers. And the system is
expandable, Mormow said.
The central trunk makes it
easy to update the system by
adiusting the basement ¢on-
trol panel, eliminating the
need for interior rewlring, he
said

Onee the system is seL up
and the homeowner has
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moaved in, Guggenhelmer's
firm sends out a representa-
tive to explain the system to
the family and help connect
thelr computers, video, au-
dig ar other equiprment,
"Lalng goes all the way.
They don't cut any corners,”
Guggenheimer said, “The
COnSUMers win in a big way.”
The cost of the wirlng sys-
tem isincluded In the prme c.f
the home, Morrow sald.
general, Lalng offers hume
buyers 55000 to 510,000
worth of free options. Buyers
may choose the $2,000 wiring
system or use thelr option
money for something else
The hardware for the bas-
¢ wiring system costs Lalng
about 500 for townhouses
and 51,300 [See Wiring, 2]



Homes hard-wired
for high-tech life

[Wiring, from Page 1L)

for’ single-family homes, not in-
cluding labor, Morrow sald.

Jefl Sacks is one of the new
homeowners benefliting from the
wiring system. A principal con-
sujtant with LittonyPRC In
MeLean, Va., Sacks and his wife
cldsed on their three-level town-
house in Laing's Centre Ridge
subdivision in Centreville, Va., in
June. One element that attracted
t;}‘m to the home was Lalng's wir-
ing system.

¥The wiring was an extra fea-
) tu_t'e which Intrigued me because I
wark for a systems integrator”
Satks sald. “There's a lot going on
in £he multimedia world today. In
m&slt homes, there's no multi-
mgdia pipe into the home."

“Laing offers to create that plpe-
ling-and build it so that it can be
changed as technology changes,
Sabks sald.

W' That was a real key benefit I
saW when 1 was considering buy-
ing.," he said.

Gacks, who is still setting up the
sygtem in his home, has connected
hia stereo to it and pipes music

ughout his townhouse. Next,
heshopes to connect his cable tele-
viglon system Lo the system.

“There's a hundred things you
can do. It's like a building block,”
Salks sald.

Pdpular option

ng started out offering the
wiring system in its homes in Vir-
girjia and now oflers it in all its de-
velopments, including two proj-
ecfs in Montgomery County and
orfe in Prince George's County.
The firm also has two other devel-
a%mnts slated to open by the end
ofiithe year in Montgomery and
Pﬂn{:& George's, Morrow said.

*So far, homebuyers are asking
fog the wiring system at a rate of
abput 80 percent to B8 percent
anfdng single-family homes and
just under 50 percent among
townhouses, Morrow said. Among
hames at the high end of the scale
that sell for an average of $400,000,
thé femand for the wiring system
is rly 100 percent, he sald.

¥These people ... tend to be in
high-tech jobs," Morrow said of

tha:buyers of more expensive

wtagl, the advertising execu-
tive, said marketing figures show
thgt Lalng's wiring system is par-
ticularly popular among younger

buyers. "It's a much hotter item in
single-family homes, especially
WIE? the 30-something group,” she
sa1a.

Representatives of Laing said
the high-speed wiring system not
only sets the company apart from
other bullders in a competitive in-
dustry, but also increases the
homes' resale value. :

“[This] is the one thing we can
do to beat the resale market, our
biggest competitor, and differenti-
ate ourselves from existing build-
ers,” Morrow sald. "Without this, a
home already is obsolete.”

Guggenhelmer agreed, stress-
ing that as technology has jumped
ahead with digital television, video
telephones and the like, the wiring
in most homes has remained the
same for decades.

*Nowhere in time in the past
has information flowed 50 freely as
it does now. It really is a renals-
sance,” he said. “[But bullders)
are bullding an antiquated home.
For not too much money, you can
bring this home up to 1990 stand-
ards instead of 1940.”

With the fast pace of technolog-
ical innovations, homebuyers are
beginning to plan for the future,
Stagi sald.

Sacks agreed, noting that such
planning was one factor in his de-
cision to buy a home with high-
speed wirlng. "I think it's an ad-
vantage,” he sald. "I think it will
help with the -salabllity of the
house.”

Guggenhelmer said he can't
think of a negative to having the
wiring, even Il a family doesn't use

it. “It really helps the consumer on
the resale side.”

Others follow lead

While Laing Homes has taken
the lead in offering high-speed wir-
ingin homes on a large scale, other
builders are beginning to follow
suit. But introducing such wiring
into residential comnstruction is a
new concept for builders and
homebuyers alike, sald Morrow,
who has gotten calls from builders
nationwide,

Many local builders say they
will consider including high-speed
wiring if a customer asks for it and
if the builder's electrical subeon-
tractor can do it. But few home-
buyers understand the intricacles
involved in wiring or even think of
it. while many subcontractors
don't know how to install high-
speed cable, Guggenheimer sald.
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"Nowadays, homes need Lo be
able to provide that kind of tech-
nology — Improved wiring,” said
Katle Fleming, spokeswoman for
the Home Bullders Assoclation of
Maryland.

Builders are doing different
things when £ comes Lo wirlng.
Some, like Ashley Homes LLC of
Pikesville, are wiring their custom
homes for a minimum of two tele-
phone lines and often three, allow-
ing families an additional tele-
phone line for & modem, said Jay
Weiss, a managing member of
Ashley Homes.

Bell Atlantic is even getting in-
to the act, recently Intraducing a
program In the Baltimore-Wash-
ington area in which the telephone
company wlll provide ISDN wiring
for free. With Laing's program, the
builder then connects that wiring
into the Bell Atlantic system, Mor-
row sald.

But not every bullder iz con-
vinced that homebuyers are inter-
ested in high-speed wiring.

“We're not seelng a lot of people
who are interested in these fancy
wiring systems,” sald Chip Lundy,
chief executive ofMcer of Colum-
bla-based bullder Williamsburg
Group LLC. "You don't see people
spending a lot on frills today. I
think people today want more val-
ue per square foot."”

For exarnple, solar homes were

“I'This] is the one thing
we can do to beat the re-
sale market, our biggest
competitor, and differen-
tiate ourselves from exist-
ing builders, Without this,
a home already is obso-
lete.”

Carter Morrow, John Laing
Homes of Virginia Inc.

popular in the 1980s, but they nev-
er really caught on with the major-
ity of homebuyers, he sald. Now
the company is seeing a demand
for three and four telephone lines
per home, Lundy said.

However, Lundy expects =all
homes to someday be prewired
with high-speed fiber-optic cable.
But “it hasn't really caught on yet
in this market,” he said.

Laing officials would disagree.

The company already 15 work-
ing on a plan to upgrade its wiring
system and looking into a keyless
entry system for its homes.

“People are really starting to
catch on that your home is going
to change 50 much over the next
five years,” Stagi sald.



